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News | UHCprovider.com - Important news updates for health care professionals

September monthly overview | UHCprovider.com The monthly publication 
features important protocol and policy updates, as well as useful administrative 
information and clinical resources for providers, practice managers, facilities and 
hospitals.

Find the latest updates on 
• Policy and protocol
• Medical policy
• Reimbursement policy
• Prior authorization

https://www.uhcprovider.com/en/resource-library/news.html
https://www.uhcprovider.com/en/resource-library/news/2022/policy-protocol-overview-sep-2022.html


UHC Community PlanWebinars
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UHC Community Plan is hosting Monthly Webinars.  Dates, Topics & registration 
links below:

9/28/22 September Registration Link
Dr. Fedderson, Chief Medical Officer – Social Determinants of Health and Barb 
Palmer, Director of Medical Clinical Operations – EPSDT 

10/19/22 October Registration Link
Ty Callahan, Associate Director – Coordinating Care with Behavioral Health 
Professionals and Kim Manning, Director – 2023 DSNP Benefits

11/16/22 November Registration Link
Topic TBD

12/14/22 December Registration Link
Topic TBD

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,O_YSq4MmfUaSPWxWUg-7EQ,bCb0VvJj4USLv7BHN2DThg,VOHVSQo9YU2d5vENdY1Dmw,Ui4pwdej10aficXcnmPTOg,zgFTu9knhEGTRXPINIVUVQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,O_YSq4MmfUaSPWxWUg-7EQ,bCb0VvJj4USLv7BHN2DThg,BV8nY9OLEUO6tTXpu-_l-w,xb8RubFZG0-D08BoP6V5jw,7u24C6-BcU2l_4FDIfe13Q?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,O_YSq4MmfUaSPWxWUg-7EQ,bCb0VvJj4USLv7BHN2DThg,qjxgTPitE0mYhZ-Sch7Ucw,Y5oyJkkRKkW84dIgXzD-NA,eOr-5hM7PU-Wrc8MCurzUA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,O_YSq4MmfUaSPWxWUg-7EQ,bCb0VvJj4USLv7BHN2DThg,dsB95PrLiE2IvXa6frcZFQ,8dpkp5ZxNkmJn_qxMhRHiQ,Gnpuqk0A5EmJVbGMil-ukQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


Virtual Provider Information Expos
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Save the date!  

UHC Virtual PIE will offer 2 days of updates.  Invitations will be coming out                       
to all providers for the following:

Tuesday, October 11th Thursday, October 13th

8:30 am – 12:00 pm 9:00 am – 11:00 am

8:30 am – 8:35 am       Welcome – Provider Advocate Team
8:35 am – 9:05 am       Chart Connection Program
9:05 am – 9:35 am       Payment Integrity 
9:35 am – 10:05 am     Smart Edits
10:05 am – 10:35 am Digital Solutions 
10:35 am – 11:05 am Surest/Bind
11:05 am – 11:35 am Paperless Delivery
11:35 am – 12:00 pm Optum Behavioral Health

1:00 pm – 3:00 pm

1:00 pm – 2:05 pm       Medicare Advantage 
2:05 pm – 2:35 pm       UHC Community Plan Updates
2:35 pm – 2:45 pm       Break 
2:45 pm – 3:15 pm       POCA

9:00 am – 10:05 am     Medicare Advantage 
10:05 am – 10:35 am   UHC Community Plan Updates
10:35 am – 11:05 am    POCA

1:00 pm – 4:30 pm

1:00 pm – 1:05 pm Welcome – Provider Advocate Team
1:05 pm – 1:35 pm Chart Connection Program
1:35 pm – 2:05 pm Payment Integrity 
2:05 pm – 2:35 pm Smart Edits
2:35 pm – 3:05 pm Digital Solutions 
3:05 pm – 3:35 pm Surest/Bind
3:35 pm – 4:05 pm Paperless Delivery
4:05 pm – 4:30 pm Optum Behavioral Health

If you want to make sure you receive an invite, please send an email to tonya_yale@uhc.com.  

mailto:tonya_yale@uhc.com


UnitedHealthcare Products 

On UHCprovider.com you can access a list of 
health plans by state. 

Select the Resources menu from the top and 
then choose your state under the Health Plan 
section. 

Once on the page, you can view offered plan 
information for each line of business. 
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Nebraska Medicare Advantage Health Plans
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Surest, formerly Bind

Surest, a UnitedHealthcare company, administers a health plan without a deductible or 
coinsurance. Members have access to the nationwide UnitedHealthcare and Optum 
Behavioral Health networks and can check costs and care options in advance.

To help you work with Surest plan members and claims, please visit surest.com/providers

Surest Health Plan Information for Providers | UHCprovider.com

https://www.surest.com/providers
https://www.uhcprovider.com/en/health-plans-by-state/surest.html


UMR is an affiliate of UnitedHealthcare and is not an insurance company. UMR is a 
third-party administrator (TPA) and is hired by employer groups (customers) to 
administer and process the plan benefits determined by the customer group. Self-
funded employer groups (customers) fund their claims. TPAs allow for greater 
flexibility with benefit administration, as well as access to a number of provider 
networks that fit the needs of the customer. That said, no two customer plans are 
alike. UMR maintains a separate claims platform with dedicated customer service for 
our customers. 

9

Who is UMR?
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How to contact UMR - 2022 
Administrative Guide | UHCprovider.com

Attached PDFs 

- UMR FAQ
- UMR Provider Online Services
- UMR Provider Online Appeal Tool
- UMR Got a minute?
- UMR Online Document Submission
- UMR Provider Remittance Advice 

Delivery Methods

UMR Resources

https://www.uhcprovider.com/en/admin-guides/administrative-guides-manuals-2022/umr-supp-2022/how-to-contact-umr-guide-supp.html
https://www.uhcprovider.com/en/admin-guides/administrative-guides-manuals-2022/umr-supp-2022/how-to-contact-umr-guide-supp.html


Digital Solutions Training & Education
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•Interactive guides to Learn how 
you can save time, get better 
documentation and reduce 
paper by using our online self-
service tools.

Digital Solutions | UHCprovider.com

•Register for an instructor-led 
session to learn how to use the 
digital solutions available on the 
Provider Portal.

Instructor-Led Learning Events | UHCprovider.com

https://www.uhcprovider.com/en/resource-library/training/digital-solutions.html
https://www.uhcprovider.com/en/resource-library/training/instructor-led.html


Self-service simplified 

Our secure portal is your gateway to UnitedHealthcare’s online tools.

UnitedHealthcare Provider Portal Resources | UHCprovider.com

With the portal, you can:

•  Check eligibility and benefits, and view your participation status

•  Manage referrals, prior authorizations and notifications 

•  Manage claims, appeals and reconsiderations

•  Get real-time prescription coverage with PreCheck MyScript

•  Manage your practice profile with My Practice Profile

• View documents, letters and reports available in Document Library

https://www.uhcprovider.com/en/resource-library/link-provider-self-service.html


Portal: New look, plus more personalization

Based on your feedback, we’ve updated the look and feel of the portal landing page, 
giving you more information up front and making it easier to navigate. We’ve also 
added new features that allow you to personalize how you view details related 
to your daily work.

Faster for you: Access the most common 
tasks using the new tabs on the left. You 
can also continue to use the blue menu 
bar at the top of the page to get to the 
tools you use.

Personalized to you: Based on the TINs 
that you’re authorized to access, the 
portal recognizes where you’re located. 
State-specific resources will change as you 
switch your view among the various 
health care professionals you support.

Customizable by you: Change the order of 
the tabs based on your preference – you 
can even remove the ones you don’t need 
using Customize Tabs near the top of the 
page
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Medical paper remits – began 12/10/2021

• View in Document Library or through Optum Pay

Appeal decision letters – began 3/4/22

• Available through Document Library

Prior authorization and clinical decision letters – began 5/6/22

Overpayment letters - began 9/9/22

 Overpayment identified, Overpayment reconsideration requests and 

Overpayment reconsideration response.

Paperless Delivery

 Pre-service/prior authorization decision letters, Inpatient review letters -
including concurrent, retrospective, length of stay and level of care, 
Extension for lack of clinical information letters, Complex care management 
and OrthoNet letters available in Document Library



Paperless Solutions
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Document Library TrackIt Application Programming Interface (API)
Document Library 
Interactive User Guide: 
Quick Reference 
(chameleoncloud.io)

Document Library and 
Paperless Delivery - See 
how to get letters the day 
they are generated, access 
reports, and more
Register for live event

TrackIt Interactive Guide 
(chameleoncloud.io)

Track-It - Find out how to 
track reconsiderations, 
pended claims, appeals and 
smart edits, get emails 
about your submissions and 
flag claims for easy access
Register for live event

Introduction to Application Programming Interface 
(API) (chameleoncloud.io)

Application Programming Interface (API) Overview 
(uhcprovider.com)

For more information on API or to schedule a 
consultation, send us an email including your name, 
title, organization, email address and phone number.
Email Us

https://chameleoncloud.io/review/4689-60c8d4d238403/prod
https://uhc.webex.com/uhc/k2/j.php?MTID=t2424ffe4cc618e2a264fa96d1d836ce6
https://chameleoncloud.io/review/2841-5e56d5661fd04/prod
https://chameleoncloud.io/review/2841-5e56d5661fd04/prod
https://uhc.webex.com/uhc/k2/j.php?MTID=t21f510a29e22190ce7abfcbb28346287
https://chameleoncloud.io/review/4431-605a1725a6632/prod
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/api/API-Overview-QRG.pdf
mailto:APIconsultant@uhc.com


What’s ahead in paperless
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We are transitioning most contracted health care professionals (primary and 
ancillary) and facilities from paper to digital communication over the next several 
years. 

Later this year, we’ll begin to introduce digital member ID cards and the ability to 
submit claim attachments online through an EDI 275 transaction. And, in 2023, we 
will start requiring contracted health care professionals to submit most claims, 
reconsideration requests and appeal requests electronically. 

All transitions will be announced in Network News at least 90 days before mailings 
end to give you time to prepare for the change. For the most up-to-date 
information, exclusions and full schedule, go to UHCprovider.com/digital.

Paperless Delivery | UHCprovider.com

https://www.uhcprovider.com/en/resource-library/news.html
https://www.uhcprovider.com/en/resource-library/provider-digital-transformation.html
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/paperless-delivery.html


Questions?


